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,Q 0DOD\VLD WKH IHPDOH SRSXODWLRQ LV  RI WKH QDWLRQDO SRSXODWLRQ RI DOPRVW  PLOOLRQ


























2.2 Workplace Happiness 
:RUNSODFHKDSSLQHVVIRFXVHVRQWKHLQGLYLGXDOH[SHULHQFHRIWKHKXPDQFRQGLWLRQDWZRUN,QWKLVVWXG\ZRUNSODFH





1RW PDQ\ VWXGLHV DUH IRXQG LQ WKH OLWHUDWXUH LQ WHUPV RI FRPPXQLFDWLRQ HIIHFWV RQ IHHOLQJV RI KDSSLQHVV RI
HPSOR\HHV,QWKHVDPHYHLQLWVKRXOGEHQRWHGWKDWMREVDWLVIDFWLRQDQGZRUNSODFHKDSSLQHVVDUHQRWV\QRQ\PRXV
ZKLOHZRUNSODFH KDSSLQHVV FDQ SURGXFH MRE VDWLVIDFWLRQ &RQFHSWXDOO\ZRUNSODFH KDSSLQHVV LV GLVWLQFW IURP MRE
VDWLVIDFWLRQ)RUGHWDOSDUJXHVWKDWKDSSLQHVVLQYROYHVDFWLYLWLHVWKDWFRQYH\DVHQVHRI³SOHDVDQWQHVV
KDSSLQHVV DQG SRVLWLYH ZHOOEHLQJ WKDW PDNHV ZRUNLQJ QRW RQO\ VDWLVI\LQJ EXW DOVR IXQ´ ,W JRHV EH\RQG MRE
VDWLVIDFWLRQ$VVXFKMREVDWLVIDFWLRQFDQDIIHFWZRUNSODFHKDSSLQHVV,QSRVLWLYHSV\FKRORJ\OLWHUDWXUHKDSSLQHVVLV
WUHDWHG DV D UHODWLYHO\ VWDEOH VHOISHUFHSWLRQ 'LHQHU HW DO DQG LW LQYROYHV IUHTXHQW H[SHULHQFHVRISRVLWLYH
HPRWLRQVDQGLQIUHTXHQWEXWQRWWRWDODEVHQFHRIQHJDWLYHHPRWLRQV,WLVDOVRVXJJHVWHGWKDWZRUNSODFHKDSSLQHVVLV
GLIIHUHQWIURPWKHFRQFHSWRIZRUNHQJDJHPHQW
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(PRWLRQ IRUH[DPSOHZRUNSODFHKDSSLQHVV LV UHSRUWHG WRKDYHSRVLWLYHHIIHFWVRQFRPSDQ\¶VSHUIRUPDQFH ,Q
UHWDLQLQJZRPHQHPSOR\HHV WKHRUJDQL]DWLRQPXVWGHWHUPLQH WKH IDFWRUV WKDW FRQWULEXWHG WRZRPHQKDSSLQHVVRU
SOHDVXUHDWZRUN:RUNSODFHKDSSLQHVVDQGFRPPXQLFDWLRQQHWZRUNLQJLQWHUQDODQGH[WHUQDOFRQWDFWVDUHWKHUHIRUH
SRVLWLYHO\UHODWHGWRRQHDQRWKHU





DQG RXWVLGH WKHLU ZRUNSODFH H[WHUQDO FRQWDFWV 7KHPRUH IULHQGV DQ HPSOR\HH KDV KRSHIXO WKH KDSSLHU VKH LV
7KHUHIRUH WKH K\SRWKHVLV + LV SRVWXODWHG WKDW WKHUH LV D SRVLWLYH UHODWLRQVKLS EHWZHHQ LQWHUQDO FRQWDFWV DQG




VSDQQHUV 7KH ERXQGDU\ VSDQQHUV DUH SRSXODU LQWHUQDOO\ DQG DOVR H[WHUQDOO\ ZLWKLQ WKH FRPPXQLFDWLRQ V\VWHP
7KHUHIRUHDK\SRWKHVLVLVGHYHORSHG+WKDWVD\VWKDWWKHUHLVDSRVLWLYHUHODWLRQVKLSEHWZHHQLQWHUQDOFRQWDFWVDQG
H[WHUQDOFRQWDFWVZLWKZRUNSODFHKDSSLQHVV














LW ERRVWV WKH FRQQHFWLRQ RI WKH HPSOR\HHV ZLWK WKH RUJDQL]DWLRQ WR HQKDQFH ZRUNSODFH KDSSLQHVV 3HUFHLYHG
RUJDQL]DWLRQDOVXSSRUWGHYHORSHGE\(LVHQEHUJHUHWDOZDVEDVHGRQVRFLDOH[FKDQJHSHUVSHFWLYH7KXVWKLV
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UHODWHV WR HPSOR\HHHPSOR\HU UHODWLRQVKLSV ZLWKLQ WKHLU RUJDQL]DWLRQ ZKLFK XOWLPDWHO\ FDQ UHVXOW LQ ZRUNSODFH
KDSSLQHVV(PSOR\HHVWHQGWRVHHNDEDODQFHLQWKHLUH[FKDQJHUHODWLRQVKLSVZKLFKDUHOLNHO\WRVWUHQJWKHQWKHERQG
EHWZHHQWKHHPSOR\HHVDQGHPSOR\HUZKLFKLQWXUQLQFUHDVHWKHZRUNSODFHKDSSLQHVV&KDLSUDVLWDQG6DQWLGKLUDNXO
 IRXQG WKDW HPSOR\HHV¶ KDSSLQHVV LV DOVR DIIHFWHGE\ UHODWLRQVKLS TXDOLW\ RIZRUN DQG OHDGHUVKLS7KLV LV
EHFDXVHJRRGUHODWLRQVKLSUHVXOWVLQJRRGFRPPXQLFDWLRQDOWUXLVPDPRQJHPSOR\HHVDQGXQLW\DOOWKUHHZRXOGOHDG
WRKDSSLQHVVDWWKHZRUNSODFH
:LWK HPSOR\HH UHODWLRQV WKH UHODWLRQVKLS EHWZHHQ FRPPXQLFDWLRQ QHWZRUNLQJ LQWHUQDO FRQWDFWV DQG H[WHUQDO












7KHTXHVWLRQV UHJDUGLQJSHUFHLYHGHPSOR\HH UHODWLRQVDGLPHQVLRQRIKXPDQ UHODWLRQSUDFWLFHVZHUHDGDSWHG
IURP+XVHOLGZRUNSODFHKDSSLQHVVIURP$OEDQRDQGLQWHUQDODQGH[WHUQDOFRQWDFWVIRUVRFLDOQHWZRUN
ZHUH VHOIGHYHORSHG -XQDLGDK DQG 6DRGDK $OO WKHVHPHDVXUHVZHUH UHOLDEOHZLWK&URQEDFK DOSKD YDOXHV
JUHDWHUWKDQKDYLQJZRUNSODFHKDSSLQHVVZLWKLWHPVĮ LQWHUQDOFRQWDFWVZLWKLWHPVĮ H[WHUQDO
FRQWDFWVZLWKLWHPVĮ DQGHPSOR\HHUHODWLRQVZLWKLWHPVĮ $OOFRQVWUXFWVZHUHPHDVXUHGXVLQJD














PHDQV JUHDWHU WKDQ 7DEOH ZKHUHZRUNSODFH KDSSLQHVV 0 6'  LQWHUQDO FRQWDFWV 0 




KDSSLQHVV DQG LQWHUQDO FRQWDFWV U S  DQG DPRGHUDWH UHODWLRQVKLSEHWZHHQZRUNSODFHKDSSLQHVV DQG
H[WHUQDO FRQWDFWV U  S  %RWK LQWHUQDO FRQWDFWV DQG H[WHUQDO FRQWDFWV H[KLELW D PRGHUDWH UHODWLRQVKLS
EHWZHHQ HDFK RWKHU U  S  7KHUHIRUH WKH UHVXOWV DUH LQ OLQH ZLWK +\SRWKHVLV  +\SRWKHVLV  DQG













UHODWLRQV FRQWULEXWLRQ LV ORZHU DV WKH LQWHUQDO FRQWDFWV DQG WKH H[WHUQDO FRQWDFWV DUH DEOH WR H[SODLQ IRU 
1RQHWKHOHVVDOOFRQWULEXWLRQVDUHIRXQGWREHVLJQLILFDQW7KXVWKHFRQWULEXWLRQRIHPSOR\HHUHODWLRQVLVEHWWHUIRUWKH
H[WHUQDO FRQWDFWV FRPSDUHG WR HLWKHU WKH LQWHUQDO FRQWDFWV RQO\ RU ERWK LQWHUQDO FRQWDFWV DQG H[WHUQDO FRQWDFWV
7KHUHIRUHDVDQRUJDQL]DWLRQDOHQWLW\HPSOR\HHUHODWLRQVVKRXOGEHXVHGZLGHO\WRHQVXUHWKDWWKRVHZKRDUHZHDNO\
OLQNHGWRWKHRUJDQL]DWLRQDUHQRWOHIWDVWUD\DQGWRILQGZRUNSODFHKDSSLQHVVRXWVLGHWKHLURUJDQL]DWLRQ,WLVVXJJHVWHG




9DULDEOH M 6' :+ ,& (& (5
:RUNSODFHKDSSLQHVV:+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 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,QWHUQDOFRQWDFWV,(   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([WHUQDOFRQWDFWV(&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   









 % 6( 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 &RQVWDQW      
 ,QWHUQDOFRQWDFW      
)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 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 
 (PSOR\HH
UHODWLRQV
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     
) p 5 $GM5 5FKDQJH )FKDQJH p 
 &RQVWDQW      
 ([WHUQDOFRQWDFW      
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311 Saodah Wok and Junaidah Hashim /  Procedia - Social and Behavioral Sciences  211 ( 2015 )  306 – 312 

 &RQVWDQW      
 ([WHUQDOFRQWDFW      
 (PSOR\HH
UHODWLRQV
     
) p 5 $GM5 5FKDQJH )FKDQJH p 
 &RQVWDQW      
 ,QWHUQDOFRQWDFW      
 ([WHUQDOFRQWDFW      
) p 5 $GM5 5FKDQJH )FKDQJH p 
 &RQVWDQW      
 ,QWHUQDOFRQWDFW      
 ([WHUQDOFRQWDFW      
 (PSOR\HH
UHODWLRQV
     
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ZRUNSODFH KDSSLQHVV H[LVWV DQG WKH PDUULHG ZRUNLQJ ZRPHQ LQ 0DOD\VLD DUH ERXQG WR EH VDWLVILHG DQG ZRXOG
FRQWULEXWHWRWKHLURZQRUJDQL]DWLRQDQGWKXVWKHLUIDPLO\DQGFKLOGUHQZRXOGEHQHILWIURPWKHPZRUNLQJWRHDUQDQG
PDQDJH WR SD\ IRU WKHLU IDPLO\ FRQVXPSWLRQ 7KH FRPPXQLFDWLRQ QHWZRUNLQJ DQG WKH HPSOR\HH UHODWLRQV GR
FRPSOHPHQW HDFK RWKHU IRU WKH ZRPHQ WR UHWDLQ WKHLU MRE IRU WKH EHQHILW RI WKHLU RUJDQL]DWLRQ DQG WKHLU IDPLO\
UHVSHFWLYHO\+HQFH HPSOR\HH UHODWLRQVPRGHUDWH WKH UHODWLRQVKLSV EHWZHHQ FRPPXQLFDWLRQ QHWZRUNLQJ LQWHUQDO
FRQWDFWVDQGH[WHUQDOFRQWDFWVDQGZRUNSODFHKDSSLQHVV7KHILQGLQJVRIWKHVWXG\DUHLQOLQHZLWKWKHILQGLQJVIRXQG
LQDSUHYLRXVVWXG\E\&KDLSUDVLWDQG6DQWLGKLUDNXO7KLVPHDQVWKDWWKHFRUSRUDWHFRPPXQLFDWLRQGLYLVLRQ
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